POSITION DESCRIPTION

POSITION:  		Cannabis Security Guard		LICENSED: No
		
DEPARTMENT: 	Northern Light Cannabis Co.		GRADE:  ($14.00 hr)

REPORTS TO: 	Store Manager				STATUS: Full-time 



POSITION SUMMARY:
At the direction of the Store Manager and Floor Manager for Northern Light Cannabis Company in Dafter, Michigan, and the Cannabis Security Guard will oversee security, surveillance, and safety to customers and employees. The Cannabis Security Guard must know and enforce rules and regulations to prevent criminal activity before it happens. 

ESSENTIAL FUNCTIONS:
· Welcome and greet all visitors, while checking their identification cards to make sure they are 21 years of age or older. This includes screening all persons prior to entry, to ensure they are qualified to enter. 
· Greet all customers and visitors and monitor points of access in the retail dispensary or property to allow appropriate entry.  
· Maintain security, safety, and surveillance while keeping a warm and welcoming atmosphere. 
· Promote and provide a visible presence that deters safety issues. 
· Patrol premises to prevent and detect signs of intrusion and ensure security of doors, windows, and gates. Secures premises and personnel by patrolling property regularly; monitoring surveillance equipment; inspecting buildings, equipment, and access points; permitting entry.
· Prevents losses and damage by reporting irregularities; informing violators of policy and procedures.
· Monitor and authorize entrance and departure of employees, visitors, and other persons to guard against theft and maintain security of premises.
· Basic knowledge of tribal law and regulations related to cannabis, as well as, State of Michigan law and regulations. 
· Attentively monitor CCTV for the purpose of detecting security risks around the company.
· Deal with issues that arise from employees or customers (complaints, grievances etc.)
· Ensure high levels of customers’ satisfaction through excellent service.
· Receive incoming communication from alarm monitoring and make determination on dispatching police to site of alarm.
· Ensure the store is opened, closed, and run while efficiently following all protocols. 
· Be a shining example of well behavior and high performance.



PHYSICAL REQUIREMENTS:
While performing the duties of this job, the employee is regularly required to walk and stand with occasional sitting.  Occasionally, the employee must squat, crawl, crouch, and kneel with frequent bending, climbing, balancing, and push/pulling.  The employee is occasionally required to use hands for firm manipulation and reach with hands and arms above shoulder level.  

POSITION REQUIREMENTS:

· [bookmark: _GoBack]A minimum of three years’ experience in security, safety, or related experience required. 
· 2 year college degree or related college coursework preferred. 
· High school diploma or GED required.
· Must be a minimum of 21 years of age.
· Must pass any and all required background checks.
· Excellent interpersonal communication skills, and able to fulfill the reporting requirements of the Floor Manager and Store Manager.
· Must be able to use a computer, including Word, Excel, Outlook, etc.
· Must maintain strict confidentiality.
· Must be able to work all shifts, weekends, holidays, and on-call.
· Must have the ability to work well under pressure with minimal supervision.
· Must demonstrate effective leadership and supervisory skills.
· Must have an excellent past work record, including attendance. 



PREFERENCE: 	Preference will be given to those of Native American descent.

CLOSING DATE: 

APPLY TO:	Please email application and resume to Erin Forrester, HR Generalist at eforrester@baymills.org, subject: Floor Manager – Northern Light Cannabis Company
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